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Safeguarding children is everyone's responsibility.  Governing boards must also ensure 

that the school designates an appropriate senior member of staff to take lead 

responsibility for child protection. 

Key aspects of the ‘Designated Safeguarding Lead’ (DSL) role include 

• Making sure all staff are aware how to raise safeguarding concerns 

• Ensuring all staff understand the symptoms of child abuse and neglect 

• Referring any concerns to children's social care 

• Monitoring children who are the subject of child protection or child in need plans 

• Maintaining accurate and secure child protection records 

• Raising awareness of the school’s safeguarding policies and procedures, and 

ensuring they are implemented and reviewed regularly 

As a school, we have a team of trained and experienced DSLs who work together 

to support these functions.  They form our 'Safeguarding Team'. 









Online Safety- Top Tips for Parents 

Have a conversation and get to know what your child likes doing online and how going 

online makes them feel.  Visit Childnet or the UK Safer Internet Centre for advice on 
conversations. 

Establish boundaries and routines for the whole family when using technology and 

https://www.childnet.com/parents-and-carers/
https://saferinternet.org.uk/guide-and-resource/parents-and-carers


going online.  This could include where devices are kept, how long they are used for, 

and when. 

Be clear on strategies your child can use if something worries or upsets them online. 

This could be how to get support, who to talk to, or turning over the device and getting 

help. 

Get to know your devices and especially the safety features on devices, wifi, phone 

networks, entertainment services and apps. 

Be curious, not furious.  It can be really worrying if your child sees something 

unexpected or inappropriate online but try to remain calm.  If your child has done 

something wrong, use this as a learning opportunity.  We want children to feel that they 

can come to us if they are worries about something. 

Keep the conversation going.  It’s important to keep talking about online safety.  Find 

quiet moments together or use current news stories as a way of approaching the 

subject again. 

Age-appropriate content and parental controls 

Inappropriate content 

Inappropriate content can take many forms from inaccurate information to content 

that may lead your child to unlawful behaviour. Children with unsupervised access to 

the internet can stumble across this content, or it could even be sent to them directly by 



another child or adult. The most common forms it could take are: 

• Pornographic material 

• Content containing profanity or vulgar language 

• Sites that encourage vandalism, crime, terrorism, racism, eating disorders or suicide 

• Pictures, videos or games which show images of violence or cruelty to other people 

• or animals 

• Gambling sites 

• Unmoderated chat rooms – where there’s no one supervising the conversation and 

• barring unsuitable comments. 

• Sexism or sites that misrepresent people of different genders 

Content that promotes hate against protected characteristics 
Some content may also exploit children for different purposes such as grooming or 

county lines. 

Films, video games and apps 

While most films are clearly labelled, it’s often more tricky when it comes to the 

internet. Video games, such as Fortnite or Minecraft are subject to Pan European Game 

Information (PEGI ratings). These are used to advise the type of content a video game 

has and age groups they’re suitable for. You can learn more about video game and app 

ratings here. 
However, it’s important to consider the individual child; content ratings are a guideline 

unless specified in a platform’s terms of use. Content appropriate for one 8-year-old 

might not be appropriate for another 8-year-old. Some children will have different 

needs, maturity levels and critical thinking skills. 

The best thing you can do is review the content they access to decide for yourself what 

is appropriate. 

Check the age rating for any app or game your child has access  

https://www.internetmatters.org/resources/video-games-age-ratings-explained/
https://www.internetmatters.org/resources/video-games-age-ratings-explained/


Be especially careful if your child has older brothers, sisters or 

friends. 

Parental controls 

Parental controls are designed to help protect children from inappropriate content 

online, such as pornography or other adult content. 

These controls can be used in a number of ways, e.g. to help ensure that your children 

access only age-appropriate content, to set usage times and to monitor activity. 

Where can I find parental controls? 

There are four main places you can find parental controls, and it can help to set up a 

combination of these: 

Internet provider: You can set up filters to help block access to inappropriate content 

on any device that connects to your home WiFi. 

Mobile operator: Filters are often automatically set up on mobile contracts, especially 

if the user is under the age of 18, but you can double-check with your provider. 

Devices: Many devices have parental control settings, for example, to help restrict 

spending in apps, reduce screentime, or disable location functions. 

Online Services: Sites and apps like BBC iPlayer and YouTube have parental control 

settings to help restrict access to inappropriate content. 

Practical guides - Parental Controls 

These free practical guides from Internet Matters will show you how to set up parental 
controls on various platforms and provide help with many filtering options, including 

how to set time and age limits, block certain content, lock settings with a password or 

PIN, and activate restricted modes where available. 

  Where can I get online safety advice? 

https://www.internetmatters.org/parental-controls/


The following online resources are very helpful to parents and carers. 

Childnet A collection of advice covering topics such as screen time, parental controls, 

having a conversation, digital well-being and live streaming. 

https://www.childnet.com/parents-and-carers/ 

  

UK Safer Internet Centre A guide for parents covering many aspects of online safety 

including a guide to a guide to technology, having a conversation and screen time. 

https://saferinternet.org.uk/guide-and-resource/parents-and-carers 
 

Ask About Games Specific advice and online guides about gaming and PEGI ratings. 

Includes information about setting up family controls for games consoles. 

https://www.askaboutgames.com/ 

 

NSPCC Keeping Children Safe Online Safety advice to help you learn about staying 

safe online as a family. 

 

https://www.nspcc.org.uk/keeping-children-safe/online-safety 

Common Sense Media Online advice and reviews for games, apps, films and books, 

including information about age suitability. 

https://www.commonsensemedia.org/ 

 

Where can I get more support? 

https://www.childnet.com/parents-and-carers/
https://saferinternet.org.uk/guide-and-resource/parents-and-carers
https://www.askaboutgames.com/
https://www.nspcc.org.uk/keeping-children-safe/online-safety
https://www.commonsensemedia.org/


The following organisations offer support to families, children and young people: 
Family Lives Provides help and support with all aspects of family life. 
https://www.familylives.org.uk/ 
  
NSPCC Providing help and support for adults who are concerned about the safety or 
wellbeing of a child. 
https://www.nspcc.org.uk/ 
  
Young Minds Support and help with young people’s mental health and well being 
https://www.youngminds.org.uk/ 

 
Support for children and young people: 
  
Childline Providing help and support for under 18s.  0800 11 11 or http:// 
www.childline.org.uk/ 

  
Young Minds Support and help with young people’s mental health and well being 
https://www.youngminds.org.uk/ 

Step-by-step guides and checklists: 
A Parents’ Guide to Technology A set of guides to popular devices such as laptops, 
phones, games consoles, tablets and smart televisions. 
http://www.saferinternet.org.uk/parent-tech 

  
Internet Matters Step by step guides that help you to set up parental controls (and 
much more info besides). 

https://www.internetmatters.org/ 
  
Childnet Family Agreement Provides a framework for setting our expectation for 
online behaviour and usage. 
https://www.childnet.com/resources/family-agreement/ 
  
Social Media Guides Advice from each social media company, collated by the UK Safer 
Internet Centre, with advice on privacy features and parental controls. https:// 
saferinternet.org.uk/guide-and-resource/social-media-checklists 

  Cyberbullying 

https://www.familylives.org.uk/
https://www.nspcc.org.uk/
https://www.youngminds.org.uk/
http://www.childline.org.uk/
http://www.childline.org.uk/
https://www.youngminds.org.uk/
http://www.saferinternet.org.uk/parent-tech
https://www.internetmatters.org/
https://www.childnet.com/resources/family-agreement/
https://saferinternet.org.uk/guide-and-resource/social-media-checklists
https://saferinternet.org.uk/guide-and-resource/social-media-checklists


Cyberbullying is any bullying behaviour by electronic means. It typically includes 

intentionally causing someone or a group of people harm by sharing/posting unkind or 

offensive comments, sharing private information to shame or ridicule, impersonating 

others and promoting rumours or fake news about others. 

For younger people the perpetrators are usually people that they know (e.g. from school 

or the community). 

If your child is experiencing cyberbullying or other online harms it is important they do 

not engage in conversation with the perpetrator.  Instead, seek help. Reach out and tell 

someone. 

It's important to be able to share evidence of what has happened. Although it will be 

tempting for your child to delete distressing messages, without proof, schools, service 

providers or the police are limited as to how they can respond. 

It's important that you talk to your child about next steps. Your goal is for the bullying 

behaviour to stop and for your child to be able to enjoy life again. 

These are your options for reporting content: 

Reporting to platforms 

Most social media platforms have options for reporting harmful content. If you are 

struggling to see how to report content or have reported content and are not happy 

with the action taken, then you can visit Report Harmful Content for more support. You 
may also have other options through the platform such as muting or hiding content, or 

blocking the perpetrator. 

Reporting to the school 

We want to protect children from bullying, even if it happens offsite, online or over the 

phone. Let us know if your child is experiencing any such difficulty. 

Reporting to the police 

Cyberbullying is not a specific criminal offence in the UK. However, incidents which are 

considered as harassment, threats or menacing communication may be an offence. You 

can also contact the policy through the 'Click CEOP' button which appears on every 

page of the school website. 

https://reportharmfulcontent.com/






Our safeguarding team 

 

Safeguarding children is everyone's responsibility.   Governing boards must also ensure 

that the school designates an appropriate senior member of staff to take lead 

responsibility for child protection. 

Key aspects of the ‘Designated Safeguarding Lead’ (DSL) role include 

• Making sure all staff are aware how to raise safeguarding concerns 

• Ensuring all staff understand the symptoms of child abuse and neglect 

• Referring any concerns to children's social care 

• Monitoring children who are the subject of child protection or child in need plans 

• Maintaining accurate and secure child protection records 

• Raising awareness of the school’s safeguarding policies and procedures, and 

ensuring they are implemented and reviewed regularly 
As a school, we have a team of trained and experienced DSLs who work together 

to support these functions.  They form our 'Safeguarding Team'. 

 


